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DOR DISCLAIMER

This material is for informational & 
educational purposes only and is not 
intended to be legal advice or replace 

Statutes, Rules, Attorney General 
Opinions, etc.

Please read the full disclaimer found at the end of the presentation material.
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Presentation Overview

Recent Additions 
Changes to the Sale Qualification Codes
Commonly Asked Questions
Additional Information
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You Asked…We Listened

Recent Additions
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Recent Additions

The Department has added two items to the sale 
qualification process based on feedback from the 
counties.

Code 98- A new code for sales that cannot be 
processed due to deed error.

Code 41- Revised the requirements for requesting 
approval to use Code 41. Requirements are now 
separated into two groups and the documentation 
requirements have been clarified.
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Code 98

To be used when a deed error prevents accurate 
processing.  Examples:

The deed contains an incomplete or incorrect 
legal description

The grantor is not the current owner

* This is a “qualification pending” code.  Once the error has 
been corrected, the sale needs to be updated with the 
applicable qualification code.
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Code 41

Definitions:

Properly specified real property group: A group where 
the property characteristics are as similar as possible and 
where there is not wide variation in property 
characteristics.

Fair market value: The amount a purchaser willing but 
not obliged to buy, would pay to one willing but not obliged 
to sell.
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Code 41
To be used for sales that meet the following three conditions:

1. No other disqualification codes apply;

2. Attempts to verify the sale(s) were unsuccessful; and

3. The transaction(s) do not reasonably reflect the fair market 
value of the sold property

Prior approval from the Department is still required to use this code.

The requirements have been expanded and separate the requirements 
for sales transactions into two groups: 

Multiple sales transactions within a properly specified real 
property group; and

Single sale transaction within a properly specified real 
property group.
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Code 41
Examples

In an area of similar properties, 30 sales occurred in 
2009.  The required evidence shows that five of those 
sales do not reasonably reflect the fair market value of 
the sold properties.  Verification of the sales is 
unsuccessful. Requirements for multiple sale 
transactions within a properly specified real property 
group are followed.

In an area of similar properties, 10 sales occurred in 
2009.  The required evidence shows that one of the 
sales does not reasonably reflect the fair market value of 
the sold property.  Verification with the parties involved 
in the transaction has been unsuccessful.  Requirements 
for a single sale transaction within a specified real 
property group are followed.
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2010 Sale Qualification Codes

Code Changes & Explanations
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Code 03
What changed

Added language for sales that included property 
characteristics not present at the time of sale.

When to use
1. When the physical characteristics of the property 

significantly change after the sale but prior to the date 
of appraisal OR;

2. When the sale included improvements that were not 
substantially complete or were not yet built by the 
date of appraisal.
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Code 03

Examples
A house sells in September 2009. The new 
owners significantly renovate the house in 
November 2009.  The physical characteristics 
have significantly changed between the time of 
sale and the date of appraisal.

A vacant lot sells in August 2009. The sale price 
includes a single family residence that will be 
constructed by April 2010.  The sale included 
improvements that didn’t actually exist at the 
time of sale or on the date of appraisal.
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Code 19

What changed
Added “personal representative” to the list

When to use
When the deed indicates that the grantor 
or grantee is a bankruptcy trustee, 
administrator, executor, guardian, 
receiver, or personal representative.
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Code 19

Examples
Jane Doe, as Personal Representative of 
the Estate of John Smith, deceased 

John Doe, as duly appointed Chapter 11 
Trustee in bankruptcy for the estate of 
ABC Corporation
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Code 32

What changed
Revised description from “pre-construction” to 
“abnormal period of time between contract date 
and sale date”.

When to use
When the length of time between the contract 
date (meeting of the minds) and the sale date 
(property transfers) is unusually long and the 
sale price is not reasonably indicative of fair 
market value as of the sale date.
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Code 32
Example

A contract is signed in April 2008 on a condo 
unit with an anticipated completion date of 
January 2009.  

Problems arise and construction is not complete 
until December 2009, at which time all of the 
sales are executed and deeds are recorded.

The contract price from April 2008 is 
substantially different from the contract prices in 
mid to late 2009.  
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Code 34

What changed
Revised description; replaced “recorded”
with “prior”.

When to use
When the deed is being recorded as a 
satisfaction or payment in full on a prior 
contract or agreement for deed.
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Code 34
Examples

An Agreement for Deed was recorded and 
executed in September 2005.  The buyer 
satisfies the agreement and a warranty deed is 
executed in October 2009.  The 2009 warranty 
deed would be coded 34.

A deed was recorded in June 2009. Verification 
with the buyer reveals that the parties had a 
contract that was executed in March 1997, but 
was never recorded. The 2009 sale would be 
coded 34.
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Commonly Asked Questions

The following are some of the more 
common questions that the Department 

receives on sale qualification
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General Requirements

1. Can a county change a qualification code after 
submitting a sale data file?

Yes, as long as there is credible, verifiable, and 
documented evidence to support changing the 
qualification decision.  

2. Can a county use its own internal qualification 
code list?

If a county chooses to use its own internal sale 
qualification codes, those codes must be 
converted to the Department’s codes prior to 
submitting each sale data file to the Department.
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General Requirements

3. Do ALL sales have to be verified?
Sales which are qualified or disqualified based on 
deed exam do not have to be verified.  However, 
credible, verifiable, and documented evidence is 
required to qualify a sale that would be initially 
disqualified based on deed exam & to disqualify a 
sale that would be initially qualified based on deed 
exam.

Qualified based on deed exam (Code 01); Disqualified 
based on credible, verifiable, documented evidence 
(Codes 30-42)
Disqualified based on deed exam (Codes 11-20); 
Qualified based on credible, verifiable, documented 
evidence (Code 02)
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Specific Scenarios

1. What is “atypical motivation”?  

When a buyer’s motivation to purchase a 
property or a seller’s motivation to sell 
does not represent the conditions of the 
definition of fair market value.

In some instances, atypical motivation 
coincides with a property not being 
exposed to the open market.
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Specific Scenarios

2. Why isn’t there a code to disqualify a sale 
where the buyer purchases a parcel adjacent 
to one he already owns (assemblage)?

The location of the property being purchased 
does not make the sale non-arm’s length; the 
conditions of the sale are what determines 
whether the sale was arm’s length.

There are several scenarios where this could be 
considered a disqualified sale.  Examples are 
provided on the following slide.
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Examples
The following are examples of a buyer purchasing a parcel that 
is adjacent to one he already owns and the sale conditions that 
make the sale disqualified.

The two parties were family members and the seller sold the 
property for less than he would have to another individual.  This 
could be considered affiliation (code 30).

A buyer really wanted a property built by his grandfather that was 
not currently for sale. He contacted the owner and offered to 
purchase the property for an amount significantly higher than fair 
market value.  This could be considered a sale involving atypical 
participant motivation (code 37) .

A seller wanted to get rid of a property quickly because of a 
financial hardship.  He contacted several of his neighbors about
purchasing the property. One of the neighbors agreed to buy the 
property for an amount significantly below fair market value.  This 
could be considered a sale under duress (code 38).



Additional Information

Things to Remember
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Additional Information
The 2010 Sale Qualification Study is being 
conducted on all 67 counties.

For any sale discrepancy, the county must provide 
to the Department all documentation that the 
county wants the Department to consider in 
determining whether the Department will change an 
initial qualification decision.  The Department will 
not search for documentation referenced but not 
provided.

The Department will request credible, verifiable, 
documented evidence for all sampled sales that 
have a qualification change by the county from the 
April 1st Sale Data File to the Preliminary Sale Data 
File that justifies the qualification change.
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Additional Information
The Department will send the county a Sale 
Qualification Overview report that will include all of 
the sampled sales for the study.

The revised Code 41 requirements are intended to 
apply to 2010 sales.  However, for 2009 sales in the 
2010 Sale Qualification Study, if there is a sale on 
the discrepancy report for which the county believes 
the revised Code 41 is appropriate, the Department 
will consider the county’s request and 
documentation on a case-by-case basis.
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TERMS OF TRAINING MATERIAL USE

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THIS 
TRAINING MATERIAL OR THE PRESENTATIONS OF THEM. BY ACCESSING 
THIS TRAINING MATERIAL, YOU AGREE TO BE BOUND BY THE TERMS 
AND CONDITIONS BELOW. IF YOU DO NOT WISH TO BE BOUND BY 
THESE TERMS AND CONDITIONS, YOU SHOULD NOT ACCESS OR USE 
THIS TRAINING MATERIAL.
This information is general information. All information available here is for 
educational purposes only. Although this material is presented through the 
Department of Revenue, it does not necessarily represent the position of 
the Department of Revenue. Nothing in this material should be taken to 
imply that the authors of this material hold themselves out as experts in the 
field. No part of the material should be taken as expert opinion. This 
information is applicable until superseded. It may be superseded without 
notice. This information is not meant to simulate roll approval parameters 
or to provide assurance of meeting such parameters or regulatory
requirements. These may also change at any time. This material has not 
been reviewed for consistency with Florida law and should not be relied 
upon as such.
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DISCLAIMER

The Tax Roll Evaluation and Approval Team (TREAT) presents this training 
material as a service to the public for informational purposes only. While the 
team seeks to present accurate, reliable, complete, current, and useful 
information and products in this training material, the Department does not 
guarantee or warrant the accuracy, reliability, completeness, or usefulness of 
the information in this training material or other in other training material to 
which we cite. Therefore, any use of or reliance upon information or products 
from this training material is at the user's risk. The information contained in 
this training material does not constitute legal, accounting, or other 
professional advice. If you have specific questions related to your situation, 
you are encouraged to consult an appropriate professional who can review 
the particular circumstances of your situation. Any reference to a product, 
service, publication, or training material does not imply endorsement of the 
product, service, publication, or training material. Although the training 
material here is presented for potential education credit, it is for educational 
purposes only. It is not necessarily the position of the Department and is the 
product of the authors only. It is not an indication of future success in roll 
approval, and roll approval parameters and regulatory requirements may be 
changed at any time.
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COURSES INCLUDED
The provisions of this disclaimer include the courses and the accompanying 
descriptions, titled as follows:
1. Overview of the Florida Assessment Cycle and Roll Approval Process
2. Mass Appraisal Process 
3. Basics of Assessment Data Management and Reporting
4. Sales Qualification and Verification
5. Residential Field Data Collection I
6. Commercial Field Data Collection II
7. Sales Ratio Studies and Data Analysis
8. MS Excel and Other Spreadsheet Software for Mass Appraisal
9. Land Valuation  
10.  Mass Appraisal Quality Assurance
11. Introduction to CAMA/GIS for Appraisers
12. CAMA/GIS for Appraisers II
13. CAMA application of the Sales Comparison Approach
14. Sale Documentation
15. 2010 Sale Qualification Code Updates
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WARRANTIES

THIS TRAINING MATERIAL, INCLUDING BUT NOT LIMITED TO ITS CONTENT, CODE, 
ACCESS, AND OTHER FEATURES, AS WELL AS MATERIAL ACCESSIBLE THROUGH 
THIS TRAINING MATERIAL, ARE PROVIDED "AS IS" AND WITHOUT WARRANTIES OF 
ANY KIND EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
WARRANTIES OF ACCURACY, RELIABILITY, MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE, AND NON-INFRINGEMENT. THE OAAT DOES NOT WARRANT 
THAT THE TRAINING MATERIAL WILL OPERATE IN AN UNINTERRUPTED OR ERROR-
FREE FASHION, THAT DEFECTS WILL BE CORRECTED, OR THAT THIS SITE OR THE 
SERVER ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.

Under no circumstances shall TREAT be liable for any direct, indirect, incidental, 
special, punitive, or consequential damages, including without limitation, lost revenue, 
lost profits, or loss of prospective economic advantage, that result in any way from 
your use of or inability to use the training material; your reliance on or use of 
information, services or merchandise provided on or through the training material; or 
mistakes, omissions, interruptions, deletion of files, errors, defects, delays in 
operation, or transmission or any failure of performance, even if TREAT has been 
advised of the possibility of such damages, or of any claim by another part.
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INDEMNIFICATION

AS A CONDITION OF USE OF THIS TRAINING MATERIAL, YOU AGREE TO 
INDEMNIFY AND HOLD   HARMLESS FROM ANY AND ALL LIABILITIES, 
COSTS AND EXPENSES, INCLUDING REASONABLE ATTORNEYS' FEES, 
RELATED TO ANY VIOLATION OF THESE TERMS AND CONDITIONS BY 
YOU.

MODIFICATION OF THESE TERMS AND CONDITIONS

The Department of Revenue reserves the right to change this agreement at 
any time by revising the terms and conditions herein. Users are responsible 
for regularly reviewing these terms and conditions. Continued use of the 
training material following any such changes shall constitute the user's 
acceptance of such changes.
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GOVERNING LAW

This agreement shall be governed by and construed in accordance with the laws of the 
State of Florida, U.S.A., without giving effect to any principles or conflicts of laws. User 
consents to the exclusive jurisdiction and venue of courts in the State of Florida, U.S.A. 
in all disputes arising out of or relating to the use of this training material.

Use of this training material is unauthorized in any jurisdiction that does not give effect 
to all provisions of these terms and conditions, including without limitation, this 
paragraph. Those who choose to access this site from other locations do so on their own 
initiative and are responsible for compliance with local laws, if and to the extent local 
laws are applicable.

FULL AGREEMENT/SEVERABILITY

This agreement constitutes the entire agreement between the Department of Revenue 
and the user with respect to this training material and it supersedes all prior or 
contemporaneous communications and proposals, whether electronic, oral, or written, 
between the Department of Revenue and the user with respect to this training material.

If any provision of this agreement shall be unlawful, void, or for any reason 
unenforceable, then that provision shall be deemed severable from this agreement and 
shall not affect the validity and enforceability of any remaining provisions. This is the 
entire agreement between the parties relating to the subject matter herein and shall not 
be modified except in writing, signed by both parties.



ADMISSIBILITY

A printed version of this agreement and of any notice given in electronic 
form will be admissible in judicial or administrative proceedings based upon 
or related to this agreement to the same extent and subject to the same 
conditions as other business documents and records originally generated 
and maintained by the Department of Revenue.
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